
BUSINESS ANALYST DEVELOPMENT DAY 
Program Agenda 

8:00 AM - 8:50 AM Registration, refreshments, and networking in the Founders Room 

 SESSION A SESSION B 
8:50 AM - 9:00 AM Founders 

Room 
Steve Hodnett  
President’s welcome and opening remarks  

  

9:00 AM - 9:50 AM Founders 
Room 

David Bradford 
“Lessons from the Greatest Technology Leaders of 
all time" 

  

9:50 AM – 10:00 AM Break  
10:00 AM - 10:50 AM Founders 

Room 
Jacob R. Anderson 
“Agile and Business Analysis: Where Do We Go 
From Here?"   

Capitol 
View Room 

Anne Considine-Olsen 
“My Love Affair with Visual Models” 

10:50 AM – 11:00 AM Break  
11:00 AM - 11:50 AM Founders 

Room 
Kristen Cox 
"How the State of Utah Used the SUCCESS 
Framework to Improve Government Efficiency by 
25%" 

Capitol 
View Room 

Craig Estano 
"Elicitation and Requirements" 

11:50 AM - 1:00 PM Lunch served in the Founders Room  
1:00 PM - 1:50 PM Founders 

Room 
Joel Huntington 
"Keys to Creating a Culture of Continuous 
Improvement" 

Capitol 
View Room 

Chris Garner 
"The Business Analyst as the Project Therapist" 

1:50 PM – 2:00 PM Break  
2:00 PM - 2:50 PM Founders 

Room 
David Barski 
“Valuable insights and experience based on a 5-year 
journey at Fidelity from traditional Waterfall to 
Agile Scrum” 

Capitol 
View Room 

Denise Hickam 
“Communicating Across the Personality 
Spectrum:  How to Connect with Different 
Personality Types” 

2:50 PM – 3:00 PM Break  
3:00 PM - 3:50 PM Founders 

Room 
Cevin Ormond 
“Leadership and Overcoming Resistance to Change” 

  

3:50 PM – 4:00 PM Break  
4:00 PM - 5:00 PM Founders 

Room 
Celestia Garner, BA Manager from STG (Software 
Technology Group) will discuss the job-market 
outlook for business analysts, program managers, 
and project managers 

Capitol 
View Room 

Complimentary résumé review courtesy of STG, 
TEKSystems, and ConsultNet 
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